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APPROVAL STATEMENT DISCLOSURE
• This nursing continuing professional development activity was approved by 

Broad River Rehab, an accredited approver by the American Nurses 
Credentialing Center's Commission on Accreditation. 

• This course has been approved for 1.5 contact hours.

• Broad River Rehab is not charging for this educational offering and has no 
financial or other conflicts of interest regarding this program.

CONFLICT OF INTEREST DISCLOSURE
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SUCCESSFUL COMPLETION 
REQUIREMENTS
• Live, virtual

• In order to obtain nursing contact hours, you must participate in the entire 
program, participate in audience polling and/or Q&A and complete the 
evaluation.

• Contact hours for this program will not be awarded after 1 week
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DISCLOSURE OF THE EXPIRATION DATE FOR 
AWARDING CONTACT HOURS FOR ENDURING 
PROGRAMS



B R O A D  R I V E R  R E H A B

• Recognize the specific sections of the report

• Identify the specific data points that contribute to the 5-
star rating

• Comprehend the relevance of each data point 

• Define how the 5-star rating is determined

• Apply this understanding to facility quality improvement 
initiatives

Interpreting your 5-Star 
Preview Reports

Learning 
Objectives

4



Resources

• Nursing Home Data at Data.CMS.gov
• 5-Star User’s Guide
• MDS 3.0 Quality Measures User’s Manual v17.0
• Claims-Based Quality Measures
• SNF QRP Quality Measures User’s Manual v.7.0
• SNF QRP Claims-Based Quality Measures
• PBJ Policy Manual
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https://data.cms.gov/provider-data/search?theme=Nursing%20homes%20including%20rehab%20services
https://data.cms.gov/provider-data/search?theme=Nursing%20homes%20including%20rehab%20services
https://www.cms.gov/medicare/health-safety-standards/certification-compliance/five-star-quality-rating-system
https://www.cms.gov/medicare/health-safety-standards/certification-compliance/five-star-quality-rating-system
https://www.cms.gov/medicare/health-safety-standards/certification-compliance/five-star-quality-rating-system
https://www.cms.gov/medicare/health-safety-standards/certification-compliance/five-star-quality-rating-system
https://www.cms.gov/medicare/health-safety-standards/certification-compliance/five-star-quality-rating-system
https://www.cms.gov/files/zip/mds-qm-users-manual-v170-effective-1-1-2025-and-associated-user-manuals.zip
https://www.cms.gov/files/zip/mds-qm-users-manual-v170-effective-1-1-2025-and-associated-user-manuals.zip
https://www.cms.gov/files/zip/mds-qm-users-manual-v160effective-10-1-2023-and-associated-user-manuals-updated.zip-1
https://www.cms.gov/files/zip/mds-qm-users-manual-v160effective-10-1-2023-and-associated-user-manuals-updated.zip-1
https://www.cms.gov/files/zip/mds-qm-users-manual-v160effective-10-1-2023-and-associated-user-manuals-updated.zip-1
https://www.cms.gov/files/zip/mds-qm-users-manual-v160effective-10-1-2023-and-associated-user-manuals-updated.zip-1
https://www.cms.gov/files/document/snf-qm-calculations-and-reporting-users-manual-v70.pdf
https://www.cms.gov/files/document/snf-qm-calculations-and-reporting-users-manual-v70.pdf
https://www.cms.gov/files/document/snf-qrp-claims-based-measures-specifications-manual.pdf
https://www.cms.gov/files/document/snf-qrp-claims-based-measures-specifications-manual.pdf
https://www.cms.gov/files/document/snf-qrp-claims-based-measures-specifications-manual.pdf
https://www.cms.gov/files/document/snf-qrp-claims-based-measures-specifications-manual.pdf
https://www.cms.gov/medicare/quality-initiatives-patient-assessment-instruments/nursinghomequalityinits/downloads/pbj-policy-manual-faq-11-19-2018.pdf
https://www.cms.gov/medicare/quality-initiatives-patient-assessment-instruments/nursinghomequalityinits/downloads/pbj-policy-manual-faq-11-19-2018.pdf
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Interpreting your 5-Star Preview Reports: Health Inspections
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Interpreting your 5-Star Preview Reports: Health Inspection
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Survey Cycle Unweighted Weighted
Cycle 1: Ex. Date 24 18.00
Cycle 2: Ex. Date 0 0.00

Total: 18.00

Current Stars Next Survey

0.000 9.000 5 Stars 4.00
9.001 22.000 4 Stars 21.33

22.001 38.000 3 Stars 42.67
38.001 84.000 Two Stars 104.00
84.001 ∞ One Star

Example Cut Point Ranges

Health Inspection: Example

The top 10 percent (with the lowest health inspection weighted scores) in each state receive a 
health inspection rating of five stars.
The middle 70 percent of facilities receive a rating of two, three, or four stars, with an equal 
number (approximately 23.33 percent) in each rating category.

The bottom 20 percent receive a one-star rating.

Rating 
Cycle 1 
Standard 
Survey 
Health 
Date

Rating Cycle 
1 Total 
Number of 
Health 
Deficiencies

Rating Cycle 
1 Number of 
Standard 
Health 
Deficiencies

Rating Cycle 
1 Number of 
Complaint 
Health 
Deficiencies

Rating 
Cycle 1 
Health 
Deficiency 
Score

Rating 
Cycle 1 
Number of 
Health 
Revisits

Rating 
Cycle 1 
Health 
Revisit 
Score

Rating 
Cycle 1 
Total 
Health 
Score

Rating 
Cycle 2 
Standard 
Health 
Survey 
Date

Rating Cycle 
2/3 Total 
Number of 
Health 
Deficiencies

Rating Cycle 
2 Number of 
Standard 
Health 
Deficiencies

Rating Cycle 
2/3 Number 
of Complaint 
Health 
Deficiencies

Rating 
Cycle 2/3 
Health 
Deficiency 
Score

Rating 
Cycle 2/3 
Number of 
Health 
Revisits

Rating 
Cycle 2/3 
Health 
Revisit 
Score

Rating 
Cycle 2/3 
Total 
Health 
Score

Total 
Weighted 
Health 
Survey 
Score

Date 6 6 0 24 1 0 24 Date 0 0 0 0 0 0 0 18
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Interpreting your 5-Star Preview Reports: Quality Measures
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Interpreting your 5-Star Preview Reports: Staffing
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* MDS Census and Acuity



Interpreting your 5-Star Preview Reports: Staffing
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Interpreting your 5-Star Preview Reports: Staffing
Staffing Turnover
◦ PBJ data from January 1, 2024 to June 30, 2025 are used to calculate annual nursing staff and RN turnover 

measures and to report the number of administrator turnovers among eligible administrators in the 12-month 
reporting period between April 1, 2024 to March 31, 2025.
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J-M ‘24 A-J ‘24 J-S ‘24 O-D ‘24 J-M ‘25 A-J ‘25
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*Nursing home administrator turnover is measured as the total number of administrators that left 
the nursing home during the period covered by the turnover measures not a %.

*
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Interpreting your 5-Star Preview Reports: Staffing
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Interpreting your 5-Star Preview Reports: Staffing
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Interpreting your 5-Star Preview Reports: Composite Rating
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5-Star Previews: Next Steps
• This is an Interdisciplinary task
• Download and review these reports at least quarterly, maybe monthly.
• Review each section for QAPI analysis
• Review the health inspection data for areas to focus on for survey 

preparedness 
• Look at the quality measures for areas of opportunity for resident quality 

improvement
• Analyze staffing for areas where there may be PBJ reporting errors. 
• Keep a library of the 5-Star User’s Guide, PBJ policy Manual and QM 

manuals available for a better understanding of why your stars are the 
way they are

• 3 Stars or better is a must for contracts, preferred provider networks and 
bundled payment inclusion.
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QUESTIONS?
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