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APPROVAL STATEMENT DISCLOSURE
• This nursing continuing professional development activity was approved by 

Broad River Rehab, an accredited approver by the American Nurses 
Credentialing Center's Commission on Accreditation. 

• This course has been approved for 1.5 contact hours.

• Broad River Rehab is not charging for this educational offering and has no 
financial or other conflicts of interest regarding this program.
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CONFLICT OF INTEREST DISCLOSURE



SUCCESSFUL COMPLETION 
REQUIREMENTS
• Live, in-person

• In order to obtain nursing contact hours, you must attend the entire activity, 
participate in case study analysis, and complete the evaluation.

• Live, virtual
• In order to obtain nursing contact hours, you must participate in the entire 

program, participate in audience polling and/or Q&A and complete the 
evaluation.

• Web-Based/On-Demand
• In order to obtain nursing contact hours, you must view the entire program, 

and complete the evaluation.

B R O A D  R I V E R  R E H A B



• Contact hours for this program will not be awarded after December 
17, 2022
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DISCLOSURE OF THE EXPIRATION DATE FOR 
AWARDING CONTACT HOURS FOR ENDURING 
PROGRAMS
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After this course participants will be able to:
• Understand CMS’ 5-Star cut point initiative
• Grow in their understanding of the 5-Star 

Quality Measures
• Recognize what changes occurred in April 

and October
• Consider what future updated might be

5-Star Cut Point Changes

Learning 
Objectives
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• The 5-Star Quality measures, an overview
• CMS’ quality measure cut point initiative
• What changed? A look at national and state 

data
• What does the future hold? What to expect 

in the April update.
• Q&A

5-Star Cut Point Changes

Agenda



5-Star Overview - References

• 5-Star User’s Guide
• Quality User’s Manual v15.0
• Claims Based Measures
• Changes in Skin Integrity
• Claims Based Measures DTC
• PBJ Policy Manual
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https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/Downloads/usersguide.pdf
https://www.cms.gov/files/zip/mdsqmusersmanualv15effective01-01-2022.zip
https://www.cms.gov/files/zip/mdsqmusersmanualv15effective01-01-2022.zip
https://www.cms.gov/files/document/snf-quality-measure-calculations-and-reporting-users-manual-v40.pdf
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/Downloads/Measure-Specifications-for-FY17-SNF-QRP-Final-Rule.pdf
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/Downloads/PBJ-Policy-Manual-Final-V25-11-19-2018.pdf


5-Star Overview - History
• In December 2008, the Centers for Medicare & Medicaid Services (CMS) 

enhanced its Nursing Home Compare public reporting site to include a set 
of quality ratings for each nursing home that participates in Medicare or 
Medicaid. 

• The ratings take the form of several “star” ratings for each nursing home. 
• The primary goal of this rating system is to provide residents and their 

families with an easy way to understand assessment of nursing home 
quality, making meaningful distinctions between high and low performing 
nursing homes.

• The star ratings are compiled from Health Inspection data, Quality 
Measure Data and Staffing data
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5-Star Overview – Quality Measures
• Measures are based on MDS and claims-based quality measures (QMs)
• Ratings for the quality measures are based on performance on 15 of the 

QMs that are currently posted on the Care Compare website. 
• These include nine long-stay measures and six short-stay measures. 
• Note that not all the quality measures that are reported on Care Compare 

are included in the rating calculations. 
• In addition to an overall quality measure rating, separate QM ratings for 

short-stay measures and long-stay measures are also reported.
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5-Star Overview – Quality Measures
• Two different sets of weights are used for assigning QM points to individual 

QMs. 
• Some measures have a maximum score of 150 points while the maximum 

number of points for other measures is 100. 
• The weight for each measure was determined based on the opportunity for 

nursing homes to improve on the measure and the clinical significance of 
the measure. 

• For all measures, points are calculated based on performance relative to 
the national distribution of the measure. 

• Points are assigned after any needed imputation of individual QM values.
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5-Star Overview – Quality Measures
• Quality Measures with a maximum score of 150 points:
• Long-stay

• Percentage of residents whose need for help with daily activities increased
• Percentage of residents who received an antipsychotic medication
• Percentage of residents whose ability to move independently worsened
• Number of hospitalizations per 1,000 resident days
• Number of outpatient emergency department (ED) visits per 1,000 resident days

• Short-stay
• Percentage of residents who improved in their ability to move around on their own
• Rate of successful return to home and community from a SNF
• Percentage of short-stay residents who were re-hospitalized after a nursing home 

admission
• Percentage of short-stay residents who have had an outpatient emergency 

department (ED) visit
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5-Star Overview – Quality Measures
• Quality Measures with maximum score of 100 points:
• Long-stay

• Percentage of residents experiencing one or more falls with major injury
• Percentage of high-risk residents with pressure ulcers
• Percentage of residents with a urinary tract infection
• Percentage of residents who have or had a catheter inserted and left in their 

bladder

• Short-stay
• Percentage of residents who got an antipsychotic medication for the first time
• Percentage of SNF residents with pressure ulcers/pressure injuries that are 

new or worsened
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5-Star Overview – Quality Measures
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5-Star Overview – Quality Measures
• Quality Measure Rating Threshold Changes with the October 2022 

Refresh
• In March 2019, CMS released memorandum QSO-19-08-NH, which outlined a 

plan to update the quality measure (QM) rating thresholds every six months. 
• The plan was to increase the thresholds by 50% of the average rate of 

improvement in QM rating scores. 
• For example, if there is an average rate of improvement of 2%, the QM rating thresholds 

would be raised 1%. 
• Similar to setting new thresholds, this action also aims to incentivize continuous quality 

improvement. 
• Additionally, it reduces the need to have larger adjustments to the thresholds in the future. 
• Due to COVID 19, these updates were put on hold; however, CMS began implementing them 

in April 2022, updated them again with the October 2022 refresh. 
• CMS also released a new Five-Star Quality Rating System Technical Users’ Guide with the 

updated QM rating thresholds in October 2022.
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https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/Downloads/QSO19-08-NH.pdf


5-Star Overview – Quality Measures
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•In the October Update (Avg. Improvement Jan. ‘22 – Jul. ‘22)
•The long-stay QM thresholds increased by an average 1.225%
•The short-stay QM thresholds increased by 0.561%
•Overall QM thresholds increased by 0.889%



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown

B R O A D  R I V E R  R E H A B



Improvement Breakdown
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QM 
Measurement 
Period

Percentage of 
long stay 
residents 
whose need for 
help with daily 
activities has 
increased

Percentage of 
long stay 
residents with a 
catheter 
inserted and 
left in their 
bladder

Percentage of 
long stay 
residents with a 
urinary tract 
infection

Percentage of 
long stay 
residents 
experiencing 
one or more 
falls with major 
injury

Percentage of 
long stay 
residents 
whose ability to 
move 
independently 
worsened

Percentage of 
long stay 
residents who 
received an 
antipsychotic 
medication

Percentage of 
high risk long 
stay residents 
with pressure 
ulcers

Percentage of 
short stay 
residents who 
made 
improvements 
in function

Percentage of 
short stay 
residents who 
newly received 
an antipsychotic 
medication

Changes in Skin 
Integity Post 
Acute Care: 
Pressure 
Ulcer/Injury

Apr. '19 - Jan. '22 0.833615 -0.585532 -0.392055 0.003874 4.156753 -0.151792 0.933149 6.30331 0.028602 0.5000

Jan. '22 - Jul. '22 -1.031905 0.002585 -0.078501 -0.001845 -4.053646 0.018954 -0.187902 1.134745 -0.073898 -0.1000



Quality Measure
Management
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Quality Measure Management
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Quality Measure Management
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What’s Next
• Value Based Purchasing!!!
• CMS’ QM improvement cut point initiative is here to stay. 
• Next cut point update will affect 5-star ratings in April 2023.
• Keep current trends in mind.
• Focus on areas where improvements have occurred.
• Focus on quality.
• Monitor your QM 5-star data regularly via your CASPER reports.
• Don’t forget MDS 3.0v1.1.11. Section G ADL data has been 

eliminated. Stay Tuned!
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QUESTIONS?
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Find Out More
Contact Us:
Tricia Wood: Vice President,  Business Development (Southern US)

twood@broadriverrehab.com
(919) 844-4800

Jeff Moyers: Vice President,  Business Development (Southern US)
jmoyers@broadriverrehab.com
(828) 319-9618

Sign up for our Blog  www.broadriverrehab.com

Ask an Expert https://www.broadriverrehab.com/expert/

Broad River Rehab Reflections are the third Thursday of each month.
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